                                             Capabilities Statement 

                                                           For

            Automated Computer Engineering Information Technology Services, LLC 
                                                       (A.C.E)
A.C.E. is a HUBZone certified, small business, minority owned company capable of providing a broad range of performance-based information technology  services including professional, administrative and management services. These services include Design/
Engineering; Project Management and Installation Services; Information Technology Support Services; Telecommunication Operations; Network Support; and Systems Engineering and Integration Support Services.

A.C.E. Professional, Administrative and Management Services
Our administrative and clerical support professionals provide outstanding services. In addition to logistics support and strategic planning, our experts working hand-in-hand
With customers while providing Telecommunications Management Consulting, Library

Services, Records Management, Mail Room Operations, Technical Assistance and Management.
A.C.E.’s overall approach to and methodology for managing and delivering quality services is client based. We manage engagements through building and maintaining

Superior customer relationships. Our goal is to continually exceed our customer’s

Expectations through reliability, integrity, quality, and commitment.

Our Services 

. Administrative and Clerical Support Services

. Logistics Support Services

. Strategic Planning

. Telecommunications Management Consulting

. Library Services

. Records Management

. Mail Room Operation

. Technical Assistance and Management

. Program Management

. Project Management

. Documentation Support

. Records Management
A.C.E. Information Technology Support Services
A.C.E. architects and systems professionals have extensive experience in customizing relevant and effective solutions for Information technology needs such as  Web Commerce, Enterprise Solutions and Data Access. A.C.E. offers our clients a full range
Of  technical services specializing in Telecommunication Operations and Network

Support, LAN/WAN Design, Engineering, and Implementation Services. 

In addition to fulfilling our customer’s telecommunication upgrade and installation requirements, A.C.E. also offers a wide range of maintenance and repair services. Our

services provide short notice response capabilities for emergency infrastructure repair

and replacement for Telecommunication Infrastructure; Underground, Direct Buried, and

Aerial Distribution Systems; Voice and Data Networks.

Our Services
. Facilities Management

. Systems Planning

. Information Assurance

. Local Area Networking

. Cabling and Wiring

. Help Desk and Desktop Support
. Database Development, Administration and Maintenance

. Web Development and Maintenance

. Registered Communication Distribution Designers (RCDD)

. Local Area Networking Infrastructure and Systems

. Copper Core Telephone and Fiber Optic Cable Installations

. Wide Area Networking Infrastructure and Systems
. Underground Communication Distribution Systems

. Aerial Communication Distribution Systems

. CAT3, CAT5, CAT5e, and CAT6 Cabling

. Direct Buried Communication Distribution Systems

A.C.E. Provides Systems Engineering and Integration Support Services
A.C.E. Systems Engineering and Integration Services allow the client to maximize the value of their infrastructure resources. Our engineers’ look for ways to standardize customer ‘s network platforms, consolidate data and ensure systems interoperate reliably and responsively. At the core of our approach to pursuing our customer’s needs, A.C.E
Works closely with clients to custom tailor their requirements, develop sound strategies within cost, and ensure these efforts remain within budget.

Our Services
. Design Engineering

. Engineering Analyses and Studies

. Quality Assurance Support

. Technical Documentation and Data Support

. Configuration Management

. Test and Evaluation

. Research and Development

. Software Development and Maintenance

. Systems Full Life Cycle Support

. Systems Integration and Release Management

. Firewall Integration and Operation

. Quality Control
