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Cisco Systems 2004 National Partner of the Year for Innovation. 

ABS provides design, integration, installation and on-going support solutions for the complete portfolio of converged networking solutions developed by Cisco Systems. These solutions help organizations facilitate more engaging and efficient interactions between employees, partners, and customers, and provide the foundation for a collaborative workforce. These IP Communications solutions dramatically improve operational efficiencies, increase organizational productivity, and enhance customer satisfaction to create an empowered, effective work environment. 

Advanced Communication Platforms is at the core of ABS' expertise in deploying converged networking solutions. ABS employs an Advanced Technology team in which all team members are certified, proficient, and experienced in Cisco IP Telephony, Cisco Unified Messaging and Cisco IPCC Express. The ABS Advanced Technology Team has engineers in Norfolk, Charlottesville, Richmond, and Roanoke to allow for quick on-site response in Day Two Support situations.
Our corporate philosophy is focused on providing our clients with both outstanding technical expertise and unmatched service. ABS Technology Architects (ABS) is both a Microsoft Certified Solutions Provider and a Silver Certified Partner of Cisco Systems; our engineers are required to be constantly expanding their knowledge base by earning Microsoft and Cisco certifications. We take great pride in staying ahead of current trends in technology, as evidenced by our success in earning company-wide Cisco specializations in Network Security, IP Telephony, and Wireless LAN. 

We strive to build long term relationships with our clients by treating them as partners, not just customers. We take a proactive role in our clients’ success by suggesting ideas for products or services that can improve their productivity, profitability, and/or security. Each of our contracted support clients have specific engineers assigned to them, assuring that we become familiar with their network configurations and can provide timely resolution of their issues. We also guarantee a maximum response time of four hours for any problem reported by our contract clients, on nights and weekends if necessary.
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