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The best proof of CSI’s ability to supply aircraft in a timely manner and in accordance with appropriate applicable standards is our proven experience and successful performance.

CSI is the nation’s largest and oldest air charter management company of its kind.  Established in 1979, we have grown to our present position as a diversified and uniquely specialized aviation services company.  Capabilities range from individual, ad hoc passenger and cargo charters to comprehensive air charter management for multiple aircraft, to leased aircraft on an Aircraft, Crew, Insurance, and Maintenance (ACMI) or on an Aircraft, Insurance, and Maintenance (AIM) basis.  CSI provides on-demand air charters for corporations, incentives and meetings, athletics, and government agencies.  We also provide technical services under contract to several U.S. airlines.  Charters vary from small, executive jet missions, to large airliner aircraft movements of thousands of passengers, both internationally and domestically.  

Growth and diversity have given CSI a distinct advantage in handling complex requirements and the unique capability to conduct high-tempo, on-demand operations for passenger and cargo aircraft.  Several multi-national corporations rely on our resources as part of their emergency response programs, and we continue to conduct personnel evacuations for these customers worldwide.

CSI’s many years of experience and integrity have earned the special trust and confidence of all the major airlines, as well as numerous smaller air carriers.  These relationships are a cornerstone of our effectiveness, and a component that simply cannot be purchased, nor acquired quickly by anyone.  In an industry of consistent change, we have made consistent reliability an integral part of our service.  Our customers also continue to rely on our market knowledge to help make complex, and “never-the-same” decisions in selecting the right aircraft option to move their passengers and/or cargo.

To illustrate CSI’s current operational tempo, we receive over 2,000 air charter requirements annually and offer, on average, four charter options for every air charter request received.  This requires the development of approximately 8,000 charter options annually, which literally span the chart in terms of aircraft type and capability.  Of all the requirements received, we contract and provide over 20% of them with aircraft, each of which is supported by a Service Coordinator providing whatever customer assistance is necessary.  CSI supports customer requirements ranging from providing one person with one aircraft, to transportation for a group of several thousand with multiple aircraft, to extended leases for dedicated aircraft.

CSI’s aircraft management programs have been primarily directed to the U.S. Marshals Service, an agency of the U.S. Department of Justice, and more specifically the requirements of its Justice Prisoner and Alien Transportation System (“JPATS”).  CSI’s services have been an integral part of the USMS air transportation system since 1990 when we were awarded our first contract for supplemental aircraft.  Since that time, we have increased our services over the years from providing replacement aircraft during periods of heavy maintenance, to fulltime management and maintenance of leased (ACIM & AIM) aircraft.  

CSI’s technical services provide airlines with experienced representation in the U.S. Military airlift market.  As the assigned agent for several U.S. airlines, we represent these air carriers to the U.S. Defense Department’s Air Mobility Command.  This entails handling Civil Reserve Air Fleet (“CRAF”) issues and coordinating military commercial airlift requirements within these carriers’ capabilities.  This function is vital to the nation’s wartime airlift capacity through the CRAF program, as well as ensuring the Department of Defense has access to adequate supplemental airlift during peacetime.  Our familiarity with the CRAF enables us to locate and contract substitute aircraft faster and more efficiently than any other organization in the industry if CRAF aircraft are activated for the military.  CSI can quickly eliminate from consideration all carriers whose military obligations prevent them from performing a mission, thereby shortening response time and allowing us to provide the government better service.
In 2004 CSI became the first air charter management company to hold a GSA Schedule for both Air Charter and Aircraft Leasing.  The GSA Schedule offers the government the ability to use a more efficient and convenient contracting vehicle.  We are the only company that offers air charter and aircraft leasing services through the GSA on a full range of aircraft.
CSI FINANCIAL INFORMATION
CSi is a privately held company and our financial history reflects over 26 years of steady and sustained growth.  We currently accrue over $35 million in annual revenues, and deliberately take a fiscally conservative approach to business operations for the mutual protection of both our company and customers.  CSI has long-established banking relationships with Bank of America, and First State Bank in Albuquerque, New Mexico.  We are a New Mexico Corporation with headquarters at 3700 Rio Grande NW, Albuquerque, NM 87107. 
CSI’s DUNS Number is 102793460.  We have the prerequisite financial resources to perform this contract and financial references are available upon request.

CSI’s NAICS Codes are 481211, 481212, 481219, and 532411 and is categorized as a Small, Service-disabled, Veteran-owned, business.  

CSI accepts checks, wire transfers, and credit cards as forms of payment for all charter requirements.  We accept American Express, Visa, Master Card and Discover.  All wire transfers are sent to First State Bank and account information will be provided at time of contracting.

All funds are secured in the air carrier’s escrow account until completion of the trip.  In the event that an air carrier does not have an escrow account or surety bond in place, CSI will set up an escrow account for an additional fee, if requested by the customer/ordering agency.
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