Business Overview 
Meridian will provide local sales and service for your copier / fax / printer account from our local base of operations, including 3 sales and service offices in Maryland, Washington DC and Virginia and 4 warehouses where we stock over $3,000,000 in inventory for immediate local delivery.

Meridian offers the best solutions from several top manufacturers, giving you unrestricted access to new and emerging technologies from Panasonic, Ricoh, HP, NEC, and others.  Your organization no longer has to settle for the cookie-cutter solutions offered by a manufacturer, who represents only one product.  National coverage and service ability is provided and maintained by Meridian’s Major Account team.  We specialize in:

· Digital Printing Systems up to 110 cpm 
· High Volume Duplicators up to 120 cpm

· Creative and Business Digital Color Solutions (Copy, Print, Scan)
· Digital and Analog Copiers (10 to 110 cpm)

· Facsimile and Multifunctional Printing Solutions

Administration
What are Meridian’s competitive strengths?

Meridian is committed to fulfilling our service commitment to you. We offer customer solutions, provided by caring local teams empowered to respond to customer needs.  Since we are not a manufacturer, we offer best-of-breed products from many vendors and therefore, unlimited variety. With over $15,000,000 annual revenues and 100 employees, Meridian stands ready to offer all the expertise needed for a Major National Account of your magnitude.  Meridian Imaging Solutions is the largest woman-owned and operated office equipment dealer in the DC Metro area and serves the entire country through Ricoh Major Account Program (RMAP).  We have maintained a healthy growth rate of 35% each year since 1996, and we are debt free.  Because we are not publicly held, our decisions are customer driven rather than stockholder driven, making you the customer, the ultimate decision-maker. Copier , fax, printers, national account , government contractors, , office machinery and equipment rental and leasing, 53242, 532420,v 53249, 56121, 561410, 561439, 323115, 333293, 333313, 423420, 423490, 453210, 45321, 42142, 541519, 561210, 811212, 811310
Meridian’s past performance will serve as a glowing recommendation for our capabilities.  Specifically, the workflow and processes of our typical customer are very similar to your requirements. 

Meridian’s business strategy is built on two critical facts.  First, companies are as individual as people are, and you need fully customized, document-management and network solutions delivered in a cost-effective way to realize the utmost potential of your own business strategies.  Secondly, information is the universal currency of enterprise today, and must be managed as carefully as cash flow.  

Meridian’s mission is to lower your costs, simplify your workflow and streamline your billing.  We intend to make the necessary investments to consistently satisfy your needs, including:

· Focus on your workflow and customize your ‘least-cost’ solution
· Empower you with access to your account via internet (24/7)
· Offer you state-of-the-art products from a variety of leading vendors

· Allow you to acquire added products and services as needed – utilizing whatever portion of our total solutions that is appropriate to their current state of development

· Ensure you can make informed choices because of the quality of service and the level of detail we provide you, and most importantly

· Maintain the highest level of personal service. 

Above all, Meridian stands apart, not because of price or technology, which are the costs of doing business in this marketplace, but rather because of the caring individuals who serve the customers and take pride and ownership in Meridian.
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