Capabilities Statement
At Wire One Communications we take a comprehensive view of video conferencing and end-to-end ownership of the solutions we put in place. Our extensive expertise enables us to understand each customer’s unique requirements, infrastructure, people and resources and use a consultative approach to map the right solution. We see video as a life cycle beginning with the design and provisioning of your network and hardware. Once a solution is in place, our proactive management tools monitor, diagnose and fix problems before they impact conferences. Our full range of conference services complement your video meetings and ensure successful conferences.

 

Wire One’s mission is to provide integrated video conferencing services and solutions to our customers that are reliable, easy to use and deliver superior value.

 

More than 25,000 endpoint users in commercial, education and government organizations of all sizes, industries and geographies trust us to help them meet the complex challenge of communicating virtually. With Global Network Operation Centers in Philadelphia, Denver, London, 37 field offices and the most experienced field staff in the industry, Wire One Communications is the world’s largest videoconferencing solutions provider. For more information please visit www.wireone.com, or call +1-888-448-7726 in the US and +44 (0)870 001 7726 in Europe.

Wire One Communications is a $120M a year company that only focuses on Videoconferencing. With over 300 employee’s we offer your  contract customers:

1. Five world wide help desks, with over 30 help desk technicians 

2. Over 40 Wire One Field Engineers 

3. 12 Software engineers 

4. Platinum reseller for Polycom and Tandberg 

5. Our own Video Bridging services – NOC’s are located in Colorado, Penn and London 

6. Seven federal sales staff – Full staff of 11 with a total of over 120 years vtc experience 

7. Our own secure/non-secure product line through SSG (Tempest products) 

8. New GSA contract with services to be awarded before 12/31/05
Also, we man and service the US Army TNET/ADLP/Classroom 21 educational vtc network (over 200 sites) in Fort Eustis. We are very strong in the Euro theater and growing the PAC RIM. We visit customers at international sites vs wait for the RFP to be published.

