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The winged goddess ISIS represents maternal spirit in its most intimate form.  Under the spread of ISIS’ wings, our business family embraces a common philosophy that distinguishes us among peers.

ISIS

Integrated Systems Improvement Services, Inc.

A Woman-Owned, Hub Zone, Small Business

Program/Project Management

C4ISR Support

Business Support

Training Support

Graphics and Media

Vulnerability Assessment

Commercial Services

4116 Avenida Cochise, Suite Q

Sierra Vista, Arizona 85635

(520) 459-5012

FAX:  (520) 459-5022

www.isishq.com

Email:  corporate@isishq.com

ISIS is a woman-owned, Hub Zone, small business.  Headquartered in Sierra Vista, AZ, just outside the gates of Fort Huachuca, ISIS has a solid record of performance as both a prime and a subcontractor to Department of Defense organizations since 1999.  ISIS’ current combined direct labor wrap makes us extremely competitive with both large and small businesses.

ISIS possesses a Top Secret Facility clearance. Ninety-five percent of our employees have security clearances, and our outstanding benefits package supports an exceptionally low employee turnover rate.  Project managers at ISIS are experienced professionals with a broad range of technical and managerial experience. A summary listing of core capabilities follows: 

	Program/Project Management
	C4ISR
	Business Support

	• Contracts/Subcontracts
• Resources
• Integration
• Cost/Scheduling
• Staffing
	• Intelligence Operations
• Systems Integration
• Test and Evaluation
• Information Assurance/

Security Engineering
	• Conference Support
• Administrative Services
• E-Commerce
• Process Documentation
• Technical Writing

	Training/Development
	Graphics & Media
	Vulnerability Assessment

	• Assessment and Evaluation
• Curriculum Development
• Qualified Instructors
• Distance Learning
• Tactical Exercises
	• Video/Multimedia Production
• Presentations and Exhibits
• Photography
• 2D/3D Animation
• Web and Graphic Design
	• Team Training
• Deployable Teams
• Practical Exercises
• Pre and Post Assessment
• Tailored to Target


Why ISIS?

· Local woman-owned, hub-zone, small business

· Extremely responsive and very cost effective

· High customer satisfaction, low employee turnover

· In-depth subject-matter expertise

· Security-cleared personnel and facility

At ISIS, we measure quality by the satisfaction of our customers, believing that under the right leadership, quality people provide quality services. We assembled the finest leadership in the business to deliver quality service to our customers. We leverage technology to gather, manage and use information.  Our people are empowered with knowledge and skills through training and evaluation and then further empowered with decision-making authority, thereby achieving better, more effective decisions at the point where the best information resides.

ISIS’ vision is to be the small business contractor of choice for federal agencies and federal prime contractors requiring services in our core competencies.  We strive to be the employer of choice for quality people who possess the knowledge, skills, and attributes required of those competencies.  ISIS’ goal is to continuously improve the quality of our services as measured by customer satisfaction.  At the core of our business philosophy are the values of ethical business practices, commitment to our communities and good stewardship of the resources entrusted to us.

Current and recent ISIS clients are listed below with links to project descriptions at ISIS’ website, where applicable:

· US Army Communications Security Logistics Activity (as prime contractor) 

· US Army Information Systems Engineering Command (as subcontractor to Lockheed-Martin Corporation) 

· US Army Communications-Electronics Command Software Engineering Center (as subcontractor to Northrop Grumman Corporation) 

· U.S. Army Network Enterprise Technology Command (as subcontractor to Anteon Corporation)

· US Army Intelligence Center and Fort Huachuca (as prime contractor and subcontractor to Anteon Corporation) 

· US Air Force 721st Communications Squadron, NORTHCOM (as subcontractor to Lockheed-Martin Corporation) 

· US Air Force Research Laboratories (as prime contractor) 

· Thunder Mountain Evaluation Center (as subcontractor to Electrosystems Engineers, Inc.) 

· Military Intelligence Corps Association (commercial contract) 

· City of Sierra Vista and Sierra Vista Chamber of Commerce (commercial contracts) 

In addition, ISIS is a prime on the GSA Hub-Zone GWAC contract that was awarded last year. Information about ISIS’ functional expertise on this contract can be found on succeeding pages or at our website, www.isishq.com:

The following individuals are available to assist you in any of your upcoming efforts:

	Name
	Title
	E-Mail Address

	Patrick Gromek
	Director of Operations
	pgromek@isishq.com

	Les Siemens
	VP, Comptroller
	lsiemens@isishq.com

	Susan Pate
	VP, Contracts
	spate@isishq.com

	Rob Noone
	Chief Operating Officer
	rnoone@isishq.com

	Ron Walter
	Exec. VP
	rwalter@isishq.com 


Any of the above individuals can also be reached through our main switchboard at 520-459-5012.

Government Wide Acquisition Contracts (GWAC) News

The HUB-Zone Program Has a Set Aside Requirement

The SBA oversees many important statutorily based socioeconomic programs.  Many of those programs often include special procurement rules and goals for agencies to do business with those targeted groups; one of these is the HUB-Zone program.

Under the HUB-Zone program, a participating agency contracting officer shall set-aside acquisitions exceeding the simplified acquisition threshold for competition restricted to HUB-Zone small business concerns when expected offers will be received from two or more HUB-Zone small business concerns and award will be made at a fair market price.

An agency may set-aside acquisitions valued less than the simplified acquisition threshold for HUB-Zone firms. Despite the clear mandate to do business with HUB-Zone certified firms, the federal government has a long way to go before it meets obligations to the HUB-Zone program. A recent comptroller general decision highlighted that agencies failing to adequately complete thorough market research required to determine if HUB-Zone firms exists (that can perform a requirement at an anticipated fair market priced), do so at their own risk. In case B-294266, an agency failed to set-aside procurement for a HUB-Zone company. Currently, there are thousands of Information Technology solicitation announcements on Federal Business Opportunities (FedBizOpps) website. Although it is not known if the HUB-Zone set-aside review was completed it was required in all cases.

It is our belief that many of the announced opportunities should have been met through the HUB-Zone program. The HUB-Zone GWAC was created to provide a vehicle for federal agencies to use to meet their HUB-Zone procurement goals. The HUB-Zone GWAC provides more than two pre-qualified IT service companies in the following North American Industrial Classification (NAICs) codes: 514191, 514199, 514210, 541511, 541512, 541513, and 541519 demonstrating that there firms qualified for that work. The HUB-Zone GWAC stands ready to assist agencies in fulfilling their HUB-Zone goals. For more information contact the Small Business GWAC Center at 877-327-8732 or visit www.gsa.gov/HUB-Zone.

Reprinted from the quarterly publication: Enterprise, Information Technology and Small Business GWACs
GSA HUB-Zone GWAC
General Services Administration
Historically Underutilized Business Zone
Government Wide Acquisition Contract

	GSA Contact:
Matthew T. Verhulst,
Contracting Officer
GSA-FTS SBSDC (6TA)
1500 E. Bannister Road
Kansas City, MO 64131 
	ISIS Contact:
Pat Gromek, Operations 
4116 Avenida Cochise, Suite Q
Sierra Vista, AZ 85635

	Phone: 816-823-3369
FAX:  816-823-5959
	Phone:  520-459-5012
FAX: 520-459-5022
email: pgromek@isishq.com


Functional Area 4 - NAICS 541511

Custom Computer Programming Services

ISIS writes, modifies, tests, and supports software to meet the needs of a particular customer. Services include: 

· Database Design/Generation 

· Legacy Interfaces/Data Migration 

· Software Development/Testing 

· Web Design 

Functional Area 5 - NAICS 541512

Computer System Design Services

ISIS plans and designs computer systems that integrate computer hardware, software, and communication technologies. The hardware and software components of the system may be provided by ISIS as part of the integrated services or may be provided by third party vendors. ISIS installs the system and trains and supports users of the system. Services include: 

· Business Process Reengineering (BPR) 

· Enterprise Resource Planning (ERP) 

· Cabling & Wiring 

· Configuration Management 

· Hardware 

· LAN/WAN Design 

· Network Design & Installation 

· System Analysis 

· System Design & Integration 

· Telephony 

· Voice Over IP 

Functional Area 6 - NAICS 541513

Computer Facilities Management Service

ISIS provides on-site management and operation of client computer systems and/or data processing facilities. ISIS also provides computer systems or data processing facilities support services. Services include: 

· Computer Operations/Support 

· End User Support 

· Equipment Inventory & Maintenance 

· Facilities Planning/Support 

· Hardware/Software Maintenance 

· Help Desk 

· Network Management 
