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Effective Organizations

Organizational Assessments

Contact Center Service Optimization

Customer Relationship Management 

Business Process Redesign

Requirements Analyses

Strategic Planning and Implementation

Financial and Efficiency 

Efficiency Studies and Training

Outsourcing Analyses

Quality Management

Performance Labs

Project Management

Requirements Planning

Program Management and Consulting

PMO System Integration

Risk Management for Enterprise Projects

Change Management

Asset Management

Staff Augmentation
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658 West Indiantown Road, Suite 208, Jupiter, FL 33458      

Tel 800.929.2963

1990 M Street NW Suite 740, Washington, D.C. 20036

Tel 202.296.0099

www.teammsi.com

office@teammsi.com

MSI provides expertise for transformation 

projects. Utilizing a unique diagnostic which 

identifies strengths and weaknesses, fast data 

collection mechanisms, and comprehensive 

service risk mitigation, the people, processes, 

and technologies are economically adjusted to 

establish leadership. Engagements include 

strategy development and execution, system 

integration, contact center management, 

customer service, process efficiency and 

productivity, continuous improvement, 

organizational analysis and design, 

performance measurements, and change 

management.
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NAICS Codes: 

541611, 541614, 541618, 541990

Cage Code: 4AVS2

Lourdes Cavalier, President & CEO, Tel 561.301.5299

management systems international





























