About AchieveGlobal

The World’s Leading Professional Skills Development Company

AchieveGlobal is the world’s leading resource for helping organizations to translate business strategies into business results by developing the skills and performance of their people. We are a single resource for a breadth of effective training and consulting solutions, with major areas of expertise in sales performance, customer loyalty and organizational effectiveness. 

Key to AchieveGlobal’s success is our continuing emphasis on conducting original research, yielding important strategic information about customer needs and business trends, and on measurable results, the primary goal of skills training and consulting. This focus on research and results — combined with the company’s range of integrated solutions, global reach and well-respected heritage — are what distinguish AchieveGlobal in an otherwise crowded industry.

Provides Integrated Skills Development Locally and Globally

AchieveGlobal’s No. 1 position in the industry derives much of its strength from the power of its customers, people and worldwide presence:

· more than 1,000 employees worldwide

· presence in more than 80 countries

· specialized expertise in global implementation

· products and services delivered in more than 40 languages and dialects

· customers include more than 400 of Fortune 500 companies and more than 400 of the European Financial Times 500

· all Federal Government departments & many state and local governments

· offices throughout North America

· more than 500 local education institution partners  

Depth and Breadth of Products and Services

AchieveGlobal offers results-oriented programs and services in the areas of:

· Communications 

· Leadership

· Teamwork

· Change Management

· Customer Service

· Sales Performance

Offering both classroom- and technology-delivered training

With decades of experience in traditional instructor-led training, AchieveGlobal has expanded into technology-based training. Today, we offer a range of programs in distance and Web-based learning, video-based courses and self-paced CD-ROM. Our focus is on the intelligent use of technology, based on a solidly researched learning methodology framework. This framework simplifies the often complex task of guiding organizations in selecting the blend of learning methods and media that will best achieve their precise performance goals.

Training also is customized by industry or is tailored for a single customer organization. We offer the most comprehensive customization capabilities in the industry, designing programs that are relevant and practical to a customer’s participants and reflect its business reality, with its unique culture, policies and practices. In an October 1999 Business Week report, executives ranked AchieveGlobal No. 1 in customized executive education, with tailored courses that “have wowed clients.” 

From Strategy to Results

AchieveGlobal is uniquely equipped to help companies achieve better, more successful results as they effect change in their organizations through services ranging from clarifying an organization’s business strategies and reconciling them with employee capabilities and attitudes, to mapping and delivering integrated solutions, to mounting global implementations of solutions, to measuring results and assessing competencies.

AchieveGlobal’s integrated portfolio of consulting, training and customizing capabilities provides clients with a powerful array of change tools that is singular in the industry and addresses customers’ business issues and needs with full solutions. AchieveGlobal offers a full systems approach from initial assessments, through implementation planning and consulting and training interventions, to measurement and assessment of results. Backing its products are years of solid research on competencies and learning methodology.

Whether a customer needs fundamental skills training for one department, or enterprise-wide strategic implementation involving multiple competencies, AchieveGlobal can take a customer from strategy to results.
