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Harte-Hanks Company Overview
Harte-Hanks, Inc., San Antonio, TX, is a worldwide direct and targeted marketing company that provides marketing solutions to the Public Sector as well as local, regional, national and international consumer and business-to-business marketers in the Private Sector.  

Harte-Hanks has been providing comprehensive direct marketing solutions to Fortune 500 companies for decades.  Harte-Hanks Direct Marketing improves return on our clients' marketing investment by increasing their prospect and customer value – a process of "customer optimization" –organized around five strategic considerations:  Information (data collection/management) — Opportunity (data access/utilization) — Insight (data analysis/interpretation) — Engagement (knowledge application) — Interaction (program execution).  Expert in integrating this process, Harte-Hanks Direct Marketing is highly skilled at tailoring solutions for each of the vertical markets we serve.  In our nationwide facilities, as well as our international locations, we help organizations attain their goals by developing, implementing and delivering specialized direct and interactive marketing services.
Harte-Hanks Company Size & Financial Strength – Stability
We have remained consistent in the past four years in employing approximately 7,000 employees.  We continue to focus our best resources on developing better production strategies and procedures to serve our clients' best interests.   

Harte-Hanks began in 1923.  Traded on the New York Stock Exchange (symbol: HHS), we have been in business for nearly 85 years.  Based in San Antonio, Texas, Harte-Hanks is one of the largest, most comprehensive full service direct and targeted marketing companies in the United States, with business offices and resources in Australia, Belgium, Brazil, France, Germany, Hong Kong, the Philippines, Spain and the United Kingdom.

Direct Marketing 

Data-based Marketing Solutions

With hundreds of databases designed and implemented across various industries, we have the expertise to support your database marketing needs.  Starting with database design and development, moving through the analytical and modeling stages and ultimately to recommendations for marketing programs, we have the people and experience to support our customers needs. Services include:

· Customer Analysis

· Marketplace Analysis

· Market Research

· Modeling

· Results Analysis

· Digital Analysis

· Collaboration Management

· Database Marketing Solutions:  Allink Solution Suite

· Operational Enablement

· Organizational Data Adoption 

· Campaign Execution

· Customer Optimization Consulting

· Customer Data Management

· Data Solutions:  Ci Technology Database

· Data Quality:  Advanced Data Quality, Global Address and Trillium Software System

As a leader in the marketplace since 1968, Harte-Hanks provides a wide range of database marketing solutions to help you see your customers in a single, comprehensive view, identify best customers, facilitate the execution of marketing programs, improve the ability to cross-sell and up-sell, and receive reliable, ongoing measurement for easier evaluation of results. 
Multi-channel Marketing Solutions

We offer a full complement of in-house capabilities and resources to provide a complete range of marketing services, in all media from direct mail to e-mail.  As a full-service direct marketing provider and one of the largest mailing partners of the United States Postal Service (USPS), our operational mandate is to ensure creativity and quality, provide an understanding of the options available in technologies and segmentation strategies and to capitalize on economies of scale with our variety of execution options.  With facilities strategically placed nationwide, we are among the largest solo mailers in the country after the U.S. government.  

Our Internet, e-business and interactive solutions integrate online services within the marketing mix.  Our interactive offerings include site development and design, e-mail marketing, e-commerce and interactive relationship management and a host of other services that support our core businesses.  Our Postfuture® e-mail marketing solutions are regarded among the most innovative by technology analysts.  One of our fastest growing lines of business, we deliver tele-services and fulfillment operations for a growing number of clients, in both consumer and business-to-business markets.  Maintaining more than 900 tele-services workstations equipped for both inbound and outbound calls and e-mail, we are an experienced outsource partner for call & contact center operations.  Harte-Hanks also maintains an in-house fulfillment center with more than 70,000 square feet of warehouse space, including varied mailing materials.  Contract warehouse space is provided for additional capacity.

One of our fastest growing lines of business, we deliver tele-services and fulfillment operations for a growing number of clients, in both consumer and business-to-business markets.  Maintaining more than 900 tele-services workstations equipped for both inbound and outbound calls and e-mail, we are an experienced outsource partner for call & contact center operations.  Harte-Hanks also maintains an in-house fulfillment center with more than 70,000 square feet of warehouse space, including varied mailing materials.  Contract warehouse space is provided for additional capacity.

Among our multi-channel services are:

· Offline Strategy, Creative Services, Media Services, Direct Mail and Program Management

· Offline Execution, Logistics, Fulfillment, Mail Engineering and Mail Optimization

· Integrated Communications Plans:  Acquisition, Customer Development, Retention, Loyalty, Social Engagement, Global Channel Management

· Voice-Based Strategy, Content, Text or Voice, and Program Management

· Voice-Based Contact Centers

· Response Management:  Sales Lead Management and E-Support

· Digital Strategy, Presence, Media and Interaction, and Postfuture Enterprise Edition

Harte-Hanks: Your Complete Marketing Solution Provider

We want you to know that Harte-Hanks has solutions and services to address many more of your marketing service’s customer relationship management needs. 

Critical components of any successful data-driven survey or analysis program are included in the cycle of data collection, access, analysis and program execution, whether it’s a direct mail campaign, telemarketing campaign, loyalty program, fulfillment program, Web site launch or other strategy. 

As you plan your overall marketing strategies, consider the advantages of working with Harte-Hanks as your single source provider for end-to-end solutions.  We Make it Happen!  

Harte-Hanks is a company with annual revenues of $1.18 billion.





We have successfully delivered hundreds of marketing database solutions for more than 30 years.








Every 20th piece of U.S. mail each year is produced by us.





Consider the advantages of working with Harte-Hanks as your single source provider for end-to-end solutions.








