EAP CONSULTANTS, INC.

CAPABILITY STATEMENT

EAP Consultants, Inc. is a small, women-owned Employee Assistance Program (EAP). We are a leading provider of outstanding, comprehensive Employee Assistance Programs and Work/Life Services, and have been an innovator in the field for over a decade. Our EAP, Work/Life, Wellness and On-line Services are tailored to the needs of your organization, and delivered with our responsive and compassionate approach.

EAP Consultants, Inc. has extensive experience serving Federal Government agencies internationally since 1989. The quality and breadth of our services has been widely recognized by our customers. In fact, we were honored with the "Administrator's Award for Excellence" by the U.S. Small Business Administration for providing 
outstanding Employee Assistance Program services to the Federal Government.

We stand out in the EAP field because our sole focus is designing and delivering highly utilized, quality Employee Assistance Programs for both the public and private sectors. Not a part of a managed behavioral care organization, insurer, or health plan, EAP is our passion and not simply an ancillary business.  Our outstanding 10-15% utilization rate is one result of this focus and passion.

Our customer surveys indicate nearly 100% client and organizational satisfaction with our services.  In our most recent survey...

· 100% of our client companies rated our services as good or excellent

· 98% of EAP participants rated our services as good or excellent

· Over 60% of workers stated they became more effective on the job as a result of using our EAP

We offer 24/7 access to our diverse national clinician network. Our clinicians provide confidential, face-to-face and telephonic assessments and short-term counseling. Our extensive promotional programs help make the EAP services an accepted part of the workplace culture. We also support managers and employers with On-site Trainings, Critical Incident Debriefings, and Organizational and Management Consultation.

In addition to traditional EAP services such as counseling, crisis intervention and management consultation, we offer access to the most innovative array of services in the industry, including:  

· State-of-the-art, web-based EAP, Work/Life and Wellness programs

· Smoking Cessation programs

· Secure web-based service request capability 

· On-line employee orientations and supervisor training

· ID Theft protection and resolution services

· Human resource consultation

· Mediation

Our comprehensive, quality services will boost your employees' productivity, morale and retention. Both your organization and your employees will benefit from the professionalism, experience and dedication of the EAP Consultants' team.

