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Capability Statement

COMPANY BACKGROUND: 
Since 1988, Laser Re-Nu International has provided its clients with quality recycled toner and ink cartridges manufactured under stringent production guidelines and superior office equipment repair service.  Laser Re-Nu is a small woman-owned business offering flexible solutions for corporations, universities, non-profits, government agencies, military organizations, and anywhere printing is done, whether on low, medium, or high production office equipment. We analyze each individual environment to help our customers maximize lowering operational costs, meeting environmental mandates, and preventing down time. As a GSA contractor, we work with personnel in IT, Procurement, Operations, Engineering and Programs to identify and select the correct cartridges to produce high yields at low costs. Our personal account approach coordinates your key personnel with Laser Re-Nu account sales, operation and technical personnel to ensure stability and consistency of service. Our consultative approach assists and informs the client in all aspects of the product from initial need identification, through post installation and performance review. Laser Re-Nu International has supplied toners to the government worldwide and currently has a BPA with the DOJ’s Civil Division, Washington D.C.
PRODUCTS: 
· New Compatible Toners (90% new components, 10% recycled).
· Remanufactured Toners (50% new components, 50% recycled).
· Original Equipment Manufacturer (OEM) Toners.
· Inks, Ribbons, MICR Cartridges, Fax Film, Thermal and Impact Ribbons.
· Drum Units, Maintenance Kits, Fuser Units, and Transfer Assemblies.
· Hard to find specialty products.
SERVICES:
· Cartridge Consolidation Program.
· Caring with Cartridges. 

· Cartridge Recycling Program.
· The Toner Club.
· One year Toner Warranty.
RESOURCES: 

· Two international distribution centers, one on the west coast and another in the Midwest.
· Informative web site www.laserrenu.com, with a government specific page (coming). 

· Descriptions and pictures of products on GSA Advantage and DOD EMALL.
· Numerous Government references and performance testimonials including: 
· USDA, Agricultural Research Service, Arid-Land Agricultural Research Center.
· NIH, National Institute of Diabetes and Digestive and Kidney Diseases. 

· DOJ, U.S Attorney’s Office.
COMPANY INFORMATION: 
Laser Re-Nu International
1817 E. Indian School Rd. 
Phoenix, AZ 85016 
Office Phone: 602.437.8000
Office FAX: 602 437.4033
CONTACT INFORMATION: 
Libby Cooley, M.I.L.S.   
Director, Sales and Marketing
libby@laserrenu.com
602.437.8000
PURCHASING INFORMATION:
Products and services can be procured through GSA Advantage, DOD EMALL, IntraMalls, MILSTRIP, and typical business methods including credit card and purchase orders. Federal government orders use FSS 75.  Coming to Schedule 70 this summer 2008.
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