Sittercity Capabilities Statement
Sittercity.com®, the inventor of online caregiver matchmaking, is America’s largest consumer website connecting parents with individual in-home care providers. Sittercity has five care channels; child care (babysitters and nannies), senior care (from companions to nurses), pet care (pet sitters and dog walkers), home care (house sitters and housekeepers) and tutoring.   Sittercity has hundreds of thousands of caregivers across the nation with coverage in all 50 states. 

Sittercity’s unique and innovative program provides families with the ultimate in accessibility and flexibility for child and elder care options. Sittercity offers access to hundreds of thousands of nationwide care providers with standardized features to assist employees and their families in finding in-home care located in the community where they live and work.  With cutting-edge technology wrapped around the country’s largest database of caregivers, Sittercity is in a unique position to meet the current needs of the US-based employers.

Sittercity's revolutionary matchmaking model gives parents in-depth online tools to find, select and hire the perfect local caregiver for their family. To accommodate parents' differing preferences, there are two ways a parent can find a caregiver on Sittercity.  The first way is by posting a job opening on the website including specific caregiver requirements, and then caregivers respond directly to the parent with targeted cover letters explaining why they are a good fit for the family. Alternatively, parents can perform a “sitter search” using more than 40 specific criteria to identify local caregivers that meet their criteria. Using this option, the family contacts the caregiver directly. Regardless of the method a parent chooses, all Sittercity parents have access to comprehensive caregiver profiles complete with caregiver photos, background checks, interview videos, parent-to-parent reviews, work experience, references and more. We believe that the parent is the best judge of the ideal caregiver for his or her family; thus, our self-service matchmaking model puts the parents in the driver’s seat with all the necessary tools to make the decision.

In 2005, Sittercity developed and launched its Corporate Program to help organizations address the challenges of absenteeism, recruiting and retention. The Corporate Program functions like a group membership to Sittercity.com for employees, paid for by the employer. This technology-driven solution truly broke the mold of the traditional care models. The program is unique; there are no other existing corporate child care programs of its kind
