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7100 Buford Court


                                                                                                                                                        

Suite 204         

Windsor Mills, Maryland  21244

(410) 944-1797 – Office

(443) 847-7772 – Business Cell                                                                                                    

COMPANY INFORMATION
COMPANY NAME:  

New Genesis Organization, LLC
COMPANY ADDRESS: 

7100 Buford Court, Suite 204





Windsor Mills, Maryland  21244 


COMPANY CONTACT:

Edward K. Houston
TELEPHONE NUMBER:

(410) 944-1797 (Office)





(410) 944-1798 (Fax)





(443) 847-7772 (Business Cell)





(888) 220-7702 (Toll Free)
NATURE OF BUSINESS:
New Genesis Organization is a full service administrative management, recruitment, and healthcare company.
NAICS CODES:
323110, 491110, 524291, 541219,  541513, 541611,  541612, 541910, 541990, 551114, 561110, 561210, 561310,  561320, 561330, 561410, 561440, 621111, 621399
SIC CODES:  

7361, 7389, 8732, 8741

WORKMANS COMPENSATION

STATUS:  
SERVICE DISABLED VETERAN OWNED SMALL BUSINESS (SDVOSB)
TAX IDENTIFICATION

NUMBER:
20-5303911
CORPORATE OFFICERS:
Edward K. Houston, President/CEO

Jacqueline Thomas, VP/Director of Business                Operations

Cynthia D. Pearcy, Director of Medical Billing
Marilyn Howard, Director of Human Resources

Toni Gibson, Director of Finance

David Hinton, Business Consultant
STATEMENT OF QUALIFICATIONS AND COMPANY PROFILE

HISTORY OF FIRM:  New Genesis Organization, L.L.C., was founded in 

 2006 by President and CEO, Edward K. Houston.  Mr. Houston recognized

 the need for administrative management, recruitment, specialized 
healthcare recruitment, general staffing, and medical billing and is seeking 
to provide recruitment support for businesses seeking the most highly 
qualified staff to fill vacant positions.  We provide unparalleled customer 
service and expertise in the staffing industry.  In addition, we will deliver 
collections at a lower rate, identify problematic office practices, implement 
proven processes designed to correct problems while enabling maximized 
reimbursement, and finally, to free medical practitioners from the daily 
management of in-house billing.  

New Genesis is a sole proprietor owned business incorporated in the State of Maryland.  Company stock is not currently traded on public stock exchanges.  

The corporate office is located at 7100 Buford Court, Suite 204, Windsor Mills, MD  21244.  The company is a registered Service Disabled Veteran Owned Small Business.
New Genesis Healthcare Solutions will provide customers with more effective, targeted hiring practices, deliver measurable performance gains, with added scalability and capacity without fixed cost investments.  Our end-to-end recruitment efforts will 
allow customers to focus on their core business by  improving the time and quality of effort for each new 
hire, thereby attaining cost efficient office performance.  
Licenses, 
Certifications 

And

Registrations:
New Genesis Organization has the following designations and/or certifications.

· Service Disabled Veteran Owned Small Business

· Minority Owned Small Business

· Registered in CCR

· 8(a) Certified Pending
· DUNS # 784516150
LIST OF CAPABILITIES

Talent Acquisition – Provide top talent for open positions in the healthcare industry on a temporary and contract-to-hire basis.

Contract-to-hire – Provide qualified candidates for open positions.
Requisition Management – Guidance in recognizing recruitment needs and creating requisitions for open positions.
Sourcing – Resume searches using creative recruiting and marketing tools.

Screening – Identifying qualified candidates for all open positions and scheduling interviews.
Interviews – Scheduling face-to-face interviews with qualified candidates.
Onboarding – Coordinating all new hire paperwork to include verifying all required degrees and certifications.

Complete assessment of Front Office Operations – All administrative duties to include receiving, documenting and returning all telephone calls; all aspects of billing; intake processing, appointment scheduling; daily work flow, and staffing.
Medical billing to include secondary billing – Billing of all eligible claims to secondary and other insurance carriers as applicable.
Extensive follow-up on all claims – Review, assess, and track all accounts receivables and insurance appeals.
Insurance Verification/Pre-Certification – Verify all new and old patient insurance information prior to or at the time of each appointment.
Audit patient charts – Monitor compliance to insurance carriers and patient chart quality assurance.
Review CPT and ICD-9 codes – Utilize standard industry practices for billing processes.
“Preferred Scheduling” – Maximize revenue when scheduling appointments.
Management Reports –  To include:  accounts receivables, patient co-pays, billable hours, uncollected insurance payments and co-payments, and track highest collections per insurance company.
Payment posting  - Post all payments received and note in accounting system.
Review fee tickets – Utilize best practice methodology to create, track, and properly close fee tickets.
Staff placement – Provide customer service and expertise in the staffing industry.

Staff training – Train physician staff to monitor insurance company fee schedules and to track expected insurance company payments per contract and procedure code. 
Key Personnel
· Edward Houston:  President and CEO.  Mr. Houston has fifteen years of sales, recruitment, contracting, credentialing, and management experience in the healthcare industry.  
Mr. Houston’s early career began in the Kansas Army National Guard.  After serving a year and receiving an Honorable Discharge, he enlisted in the United States Army (Army).  Mr. Houston excelled in every phase of his military career, earning the Combat Infantry Badge, Meritorious Service Badge and a Peacetime Badge.  A service related injury ended his career in the Army.
Mr. Houston’s entrepreneurial spirit soared after his discharge from the Army.  He has worked in a variety of venues that have prepared him to address the demands of a sole proprietor business owner.  Mr. Houston is highly ethical, flexible, analytical, responsive and responsible.  His product, New Genesis Organization, is the health information technology key to improving efficiency and quality healthcare solutions for businesses in the Washington, DC metropolitan area.  
Mr. Houston attended Emporia State University and is currently a student in Howard Community College’s Business Entrepreneurship Program.
· Jacqueline Thomas:  VP/Director of Business Operations.  Ms. Thomas’ thirteen years of experience includes project management, quality control, problem resolution, training and performance counseling, management reporting and project start-up(s).  Ms. Thomas managed project budgets for performance based contracts, developed program protocol and quality assurance methodology, forecasted project expenses, provided oversight supervision to multiple state and local municipal funded programs, and maintained relationships with contract monitors, the business community and community organizations.  Ms. Thomas is responsible for tracking the activities of New Genesis Organization.  Ms. Thomas is a graduate of Rutgers University with a dual degree in Journalism and History.  

· Cynthia D. Pearcy:  Director of Medical Billing.  Ms. Pearcy brings twenty years of management experience to New Genesis Organization.  Her relevant experience includes accounting, human resources, recruitment, patient relations, medical billing and coding, credentialing, insurance verification/pre-certification, contract negotiation, training, and practice administration.  She is highly skilled at working with business owners, sales staff and front office personnel.  Ms. Pearcy is an accomplished Trainer for billing processes, insurance regulations and front office administration.   Ms. Pearcy earned a Bachelor of Science degree in Business Administration from Kutztown University.
· Marilyn Howard:  Director of Human Resources.  Ms. Howards’ years of business administration experience will directly influence the growth trends of New Genesis Organization.  Her responsibilities include records management for all newly hired individuals as well as the custodian of New Genesis benefits program(s).  

· Toni Gibson:  Director of Finance.  Ms. Gibson brings twelve years of experience to New Genesis Organization.  Her relevant experience includes accounting, collection, hiring, training, payroll processing, government contracting and reporting. She is highly skilled at working with business owners, sales staff and front office personnel.  Ms. Gibson attended the University of North Carolina in Greensboro.
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New Genesis pledges to


provide superior service to the community.





SIC Codes:


7361, 7389


8732, 8741








1

