Wire One Technologies, Inc.

Wire One Core Competencies:

· Industry Leading Video Conferencing Solutions 

· Global Professional On-site Technical Services and 24X7 Help Desk

· Audio and Video Bridging, Streaming and Archiving 
· GlowpointSM  

Overview

Wire One Technologies, Inc. (NASDAQ: WONE) is a leading end-to-end videoconferencing solutions provider.  We are 100% committed to delivering better, faster, and more cost effective video conferencing solutions.  Headquartered in Miamisburg, OH,.  Wire One currently has 250 employees in 30 offices across the United States and is recognized as the nation’s largest video communications solutions provider.  We offer our customers the convenience of a single, dependable, source for their video conferencing needs and technology requirements.  We offer uncompromising service and support to our customers with our state-of-the-art Technical Assistance Center that includes a 24X7 Call Center, Training Classrooms, R&D labs, Multi-view Audio and Video Bridging Center, and a redundant Network Operations Center (NOC) for our dedicated IP video conferencing network, Glowpoint. 
Multi-vendor hardware and software solutions
Wire One is a leading video conferencing integrator providing video products, data communication products, a dedicated IP video conferencing network, and on site technical services to the Federal Government, State and Local Government and companies globally.  We offer a wide range of video conferencing products from TANDBERG, Pioneer, Polycom (now including Accord Networks and PictureTel), NEC, RADVISION, Samsung, Sony and VTEL, including networking products from Cisco systems.  We provide solutions for both the secure and non secure environment.    These strategic relationships allow Wire One to offer an unmatched portfolio of products while allowing the customer the flexibility to have custom designed solutions at an economical price.  In addition, all orders are assigned a Project Coordinator. The Project Coordinator gives you a single point of contact which ensures simplified communication and on time delivery.
Professional Services

To complement our ability to sell video conferencing equipment from multiple vendors, we provide a broad suite of audio, data, video and network services.  The network services include consultation, design and engineering as well as comprehensive installation, customized training and complete product maintenance via our One Care offering.  Our dedicated support team, which includes 18 help desk technicians and 30 field engineers are all Wire One employees.
· Consulting and Design
Wire One provides advanced video conferencing consulting and engineering services through its ProServices department.  These services are comprised of application consulting and network design, laboratory testing, product application, and industry research and technology trial assistance.  We begin with a needs assessment and evaluation in order to understand your business application, core requirements and goals.  After reviewing the needs assessment information we design a solution that meets or exceeds your needs.  Our engineers have in-depth experience with networks (T1/ISDN to IP/ATM), microprocessors, software development and IT management.  They may also assist in the design, deployment, and repair of video telecommunications products and technology.    
· Training
When the equipment becomes functional, we provide training to all levels of the customer’s organization, including executives, managers, information systems and data-processing administrators, technical staff, and end users.  Wire One’s Educational Services department can provide training for all of the equipment deployed in your videoconferencing environment.  Professional trainers will develop a program to meet your specific needs and can be conducted at your site, a Wire One facility or remotely over video. 

· Installation, Maintenance and Support
Wire One offers the One Care program which encompasses installation and maintenance, providing comprehensive support to help ensure that our customers experience reliable, effortless videoconferencing.  Installation and maintenance service programs ensure that your video conferencing system, including the equipment and network, is installed quickly, efficiently and correctly.  Our installation service places minimal demands on a customer’s time and resources.  Our maintenance service provides the most comprehensive support in the industry via our team of technical support representatives and engineers, a 24x7 help desk, and a 24-hour video test facility.  Our technical experts are trained on both equipment and networks to assure quick problem resolution.  Services include nationwide on-site diagnostic repair and replacement service and nationwide network trouble shooting support.
Bridging and Streaming 

Wire One also offers multi-point audio and video bridging, streaming and archiving services through its Multi-view Network Services department.  We employ state-of-the-art conferencing servers that provide seamless connectivity for all switched digital networks at affordable rates. Due to the high cost of procuring multipoint conferencing equipment, many customers elect to use our Multi-view Network Services when bridging is required.

GlowpointSM 
Wire One’s dedicated IP video conferencing network, Glowpoint is the first subscription based service offering video calls over a dedicated Internet Protocol (IP) backbone. Glowpoint’s open architecture supports gateway services to connect customers with sites that are not on the Glowpoint network or are ISDN-based, has multi-point IP and ISDN bridging functionality, and offers peering capabilities that permit other network service providers to offer videoconferencing through Glowpoint.  

The Glowpoint Network offers the following technologically advanced benefits:

1. Remote Management of all video conferencing end points
2. Live Operator Assistance

3. On line Access to Real Time Billing and Usage Data

4. Video Streaming

5. Store and Forward Applications from our NOC

The Glowpoint network reduces transmission costs of video communications by up to 50 percent compared to traditional ISDN-based video conferencing and dramatically improves the quality and reliability of video conferencing.  To provide our Glowpoint service, we have strategic relationships with different network service providers for the IP backbone, as well as with broadband access providers for dedicated broadband access to Glowpoint.  Many leading IP videoconferencing and video networking equipment suppliers, including Cisco Systems, Polycom, RADVISION, and VCON, have already announced that their products are compatible with Glowpoint.

The Future

It is noteworthy that Wire One Technologies is in the process of joining Gores Technology, a privately held multibillion dollar international acquisition and management firm that pursues an aggressive strategy of acquiring promising high-technology organizations and managing them for growth and profitability.  This union is significant because it will allow Wire One to leverage our strong industry relationships as well as the resources and financial stability that Gores’ provides to further cement Wire One as the vendor of choice to the Federal Government.  
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