 

 

Capabilities Statement

 

  

Corporate Profile

DYKON is headquartered in New Orleans, LA.   Our professional staff possesses a wealth of experience in all aspects of Information Technology. Among us are highly skilled and certified System Engineers, Technicians, Programmers, Technical Trainers, and Software Experts. We are not part of a huge faceless conglomerate. DYKON is a group of dedicated and knowledgeable professionals devoted to solving IT problems. 
 Capabilities

 

Among our staff are professionals experienced and certified in a wide variety of IT disciplines.

 

Programming

Possess programming expertise using the following:

· Visual Basic

· Visual Basic for Applications

· CICS programming for MVS

· JCL for MVS

· Perl

· Java

· COBOL

Network Engineering

Implement and support Local and Wide area

Networks based on these platforms:

· Novell Netware

· Microsoft Windows NT/2000

· Unix AIX

· Citrix MetaFrame

Application Development

Develop and support database applications using the following:

· Sybase

· DB2

· IDMS

· Oracle

· SQL

· Microsoft Access

· Remedy Action Request System

COTS Software Support




Mainframe Applications:
· MVS

· CICS Abend-AID/FX

· XPEDITER/CICS

· Shared Services

· License Management System

· Application File Control

· BMS/GT

· Omegamon

· TMON
· VTAM

· NCP

· TSO

· ACF2 Security

· CA-DBS

Desktop Applications:

· MS Word

· MS Excel

· MS PowerPoint

· MS Access

· MS Outlook

· MS Project

· Corel WordPerfect

· Corel Quattro Pro

· Corel Presentations

· Corel Paradox
· GroupWise

· Adobe Acrobat

· Crystal Reports

Website Design




Employ the use of the latest technologies including:

· Active Server Pages (ASP)

· DHTML

· XML

· CGI Scripting

· Java Scripting

· InterDev
· Electronic Data Interchange (EDI)

 
Desktop Technical Support

DYKON is an A+ Authorized Service Center with personnel experienced and certified to provide service for:

 

· Compaq Servers and Desktops

· HP Printers

· HP Servers and Desktops

· Compaq Laptops

· Microsoft Networking Solutions

· Microsoft Application Products

Technical Documentation and Training
 

We understand that a project is not complete without thorough documentation and extensive end-user training.  After all, the end-user makes the final judgment of whether our solution meets the requirements. Technical Document and Adequate Training are the most effective vehicles we have for winning over the end-user.

 

 

Relevant Projects
 

Our Recent Experience is detailed below:

 LOCKHEED MARTIN CORPORATION
· We recently supplied Dell Workstations and Flat Panel Monitors.

Contact: Faye Exnicious (504) 257-1603 or Lillian Bahame (504) 257-1619 

USDA, National Finance Center. Supply contract.

· Supply several hundred Compaq Computers and high-end Servers on an on-going basis.
Contact Richard Varret (504) 255-2272
USDA, National Finance Center.  Internet Billing System (IBIL).   Documented technical design, functional requirements, and test cases for the IBIL Application.  IBIL is a web-based interagency billing system utilized by 50 different federal agencies for bill processing.

Contact: Florence Collins; Contracting Officer (504) 255-5910
USDA, National Finance Center.  Centralization of NFC Helpdesk Procedures 

· Customize the Web-based Remedy Application to provide the web-page versions of the client Forms to interface with the NFC’s Help Desk, Change Management, and Asset Management Systems 

· Design and customize the Remedy Change Management Application to meet the requirements of multiple initiatives including automating the ADP System Change Process, and the Hardware/Software Request Process. 

· Perform administrative duties related to the maintenance of the Remedy applications including Help Desk, Asset Management, Palm Link and Change Management.  

· Develop technical documentation and end-user training materials.

· Train end-users.

 Contact: Deidre Phillips;  Contracting Officer (504) 255-4689
USDA, National Finance Center.  Helpdesk Support and Remedy Solutions Data Base Development

· Provide Helpdesk support in the Operations Control Center (OCC) of the National Finance Center for a local user community of approximately 1800 and a Nation-wide community of hundreds more. 

· Troubleshoot PC, LAN\WAN, and mainframe issues for all users.  

· Document solutions to problems and standard procedures in the Remedy Solutions Database.  The development and support of this Solutions Database makes solution information available online to support staff and has resulted in a significant increase in 1st-call resolutions.

· Train other OCC employees on the use of solutions and the use of the Remedy Solutions Database.  

Contact Gerald Spears; Technical Contact (504) 255-5456

USDA, National Finance Center.  Microsoft Office 2000 Conversion Project

· Convert raw data, documents and user-developed applications from legacy systems and other Software applications to standard MS Office Suite Products.  

· Work closely with end-users to understand their needs and develop solutions that give them the same or better functionality as their existing document.  

· Convert documents with Macros, complex tables, and links to databases in both PC and Mainframe environments. 

· Develop end-user documentation.

· Train end-users on new solutions.

Contact: Deidre Phillip Contracting Officer
 

New Orleans Public Schools, Desktop Support Contract.  

· Support Workstations, Desktop Applications, Network Software, and Network Infrastructure for the LAN/WAN environment of the New Orleans Public School system.  This involves supporting over 120 Schools and other School System locations with over 14,000 nodes.
Contact George Watts; Chief Information Officer (504) 365-5523  

USDA, National Finance Center Supply Contract.  

· Supply Vesicular film on going basis to the TSP Branch for its microfilming operations.  

Contact Freddie Moses Contracting officer (504) 255-5910

 

NCS (National Computer Systems) Served as minority partner on the 
SASI project for New Orleans Public Schools.  

· The scope of this project was to set up Windows NT LANs with WAN connectivity in each of approximately 200 New Orleans Public Schools and to install the SASIxp© Student Data Base Software at each site.  SASI is now the current Student Information System for all New Orleans Public Schools.  
 

Micro Warranty Services 

· Serve as local service provider for this national PC Warranty Underwriter, since September 1997.  Respond to service calls for PC equipment troubleshooting and repair.  
 

Southern University, Biology Department Computer Lab 

· Rebuilt all computers in lab’s LAN including replacing motherboards, processors, hard drives, and video cards, as well as installing CD drives.  
· Upgraded the server operating system and migrated data from Novell 3.12 to Novell 4.0.  
· Provided helpdesk support to the lab technician to resolve connectivity issues and application troubleshooting. 
Client List
 

United States Department of Agriculture
Lockheed Martin Corporation 
Southern University-New Orleans

Southern University-Baton Rouge
The Coast Guard 

Civil Air Patrol
Tulane University

New Orleans Public Schools

National Computer Systems (NCS)
Micro Warranty Company
Bridge Foods International
US Army 377th TAACOM
LA Technical College
Tots & Toddlers Preschool
Enow and Immudia Law Firm
Happy Kids Preschool
LA Office of Public Health
Victory Vision Center
New Home Full Gospel Ministries—East Location
Gee Cee Construction

Affiliations and Certifications

 

DYKON has met the financial, personnel, and skill requirements to achieve the following certifications:

 

Business Status Certifications
 

· 8A and Small Business Certified by US Small Business Administration

· Small Business Certified by New Orleans Public School System

· Small Business Certified by Housing Authority of New Orleans

· Disadvantaged Business Certified by Harrah's Casino

· Small Business Certified by New Orleans Sewerage and Water Board 

· Small Business Certified by New Orleans Aviation Board

· Small Business Certified by Louisiana State Office of Economic Development

· Minority Supplier Certified by Gulf South Minority Suppliers Development Council

 

Partnerships and Affiliations
  

· Microsoft Certified Partner

· 3COM Networking Partner
· Compaq Authorized Reseller

· HP Authorized Reseller

· IBM Authorized Reseller

· Allied Telesyn Patner
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