
[image: image1.png]EMS

Enterprise Messaging Services





A provider of innovative IT / Business products and solutions

CORPORATE OVERVIEW

Information Technology Consulting

Business Process Outsourcing

Interactive Voice Response (IVR) Solutions

Computer Based Testing Applications

Custom Software Development

780 East Market Street, Suite 160

West Chester, PA 19382

Tel: 610 701 7002

Tel: 877 EMS 5050

Fax: (610) 701-7004

www.emessages.com
EMS Differentiator

EMS is different from other IT Consulting firms by the fact of having a significant product development and implementation track record, the expertise built on account of that is utilised fully in its endeavour to provide the finest possible IT Solution Services to its clients. Not many other IT Consulting firms can boast of a similar depth and expertise in successful product development and execution. Our excellent client references prove this fact.
Primary Products/Services

IT / Business Consulting Solutions

EMS has built significant expertise over the years in various technologies and business domains through a very successful track record of developing and implementing various products and Consulting Solutions. EMS has a pool of trained Software/Business Professionals who are well versed with latest software technologies including the state-of-the-art software analysis and development methodologies. EMS is also strategically focused towards the process of building significant delivery capabilities in its Offshore Operations in India alongwith state of the art communication facilities to ensure round the clock committment to its customers. EMS undertakes Projects leveraging on the Offshore and Onsite resource capabilities, as well as provides Consultants’ for short-term and long-term projects in the following areas:

· Computer telephony
· Microsoft / Java based Internet Application Development (Visual C/C++, XML, HTML, .Net technologies, Java , JSP, Servelets, EJB)
· Project Management and Business Analysis using Rational Unified Process (RUP) and other methodologies.
· Database Design/Modeling and Administration

· Data Warehousing and Business Intelligence

· Enterprise Resource Planning applications( SAP, Oracle Applications, Peoplesoft, J D Edwards)

· Customer Relationship Management applications (Siebel, Clarify)

· Supply Chain Applications (I2, Manugistics)

· System Administration on Unix, Windows
· Security administration
· Databse development on SQL Server, Oracle and other databases.
· Quality Assurance and testing using Mercury, Rational and other tools
· Communication: Telephony Applications, TCP/IP, IPX/SPX, LAN, WAN, VPN
· Business Process Outsourcing (Call Center (Inbound / Outbound, Transaction Processing)
Products/Business Solutions

EMS is a leading provider for business solutions for Digital Audio and Video Solutions, Knowledge Evaluation Systems, Computer Telephony Integration (CTI) and customized software application development services.

Digital Audio Video System (DAVS) - provides digital video recording and reproduction technology for applications in Clinical Skills Center for Medical Schools, Closed Circuit Television (CCTV) monitoring and recording as well as creating multimedia training and evaluation solutions.  EMS Digital Audio and Video solution are also used in remote learning and training. The web-enabled solution provides business to utilize digital video technology for live viewing, reviewing prerecorded digital video, video streaming, web broadcasting and conferencing.

EMS’ product SpeechACCESS® is an Interactive Voice Response (IVR) and Speech Recognition development platform for the Telecommunication needs of the market.  It delivers continuous, speaker-independent speech recognition, along with high-quality voice response capabilities.  The 24x7 Call Center solution, custom developed not only offers a versatile customer service tool but also an outstanding executive productivity tool. EMS also provides pre-packaged IVR applications - Court Information Application (CIA), Tourist Information Application (TIA) and Emergency Notification System (ENS) for faster implementation.  A novel IVR solution - Voice Verification System - uses biometric technology in voice identification and authentication for user access to sensitive and secured information.  

EMS’ Knowledge Evaluation system includes Clinical Skills Training and Evaluation (CSTE) and Graduate Education Management System (GEMS).  The CSTE system, a customized solution for medical institutions, is designed to manage the training and evaluation process for student's clinical skills.  The GEMS solution provides a complete state of the art testing software that incorporates all aspects of test process - creation, scheduling, assessment, scoring and administration.  The customized GEMS solution allows system implementation in educational institutions for student assessment as well as businesses for employee training and performance management.

Major Accomplishments/Past Contracts:

FJDP – Pretrial Services

Challenge: To connect to multiple databases, Unisys DMS II, Fox Pro, Oracle, and SQL Server.  Automate the routine task of managing incoming telephone calls and outbound calls as reminder for pretrial dates and courtrooms location information.


Solution: Utilize Data Transformation Services provided by SQL Server to transform data into a single server environment.  Provided a communication server with our SpeechACCESS product to handle all inbound and outbound call with any human intervention.

FJDP – Jury Selection Commission


Challenge: Improve customer service by providing Jurors with Jury Duty information on a 24 X 7 basis and allowing Jurors to call into the system to check if they were required for Jury duty on the following day.  Save the court time, money and efficiency in handling Juror calls.

Solution: EMS designed and developed an Interactive Voice Response (IVR) application that will handle incoming calls for juror’s questions and try to respond to all questions on a 7X24 basis.  It will also allow jurors the opportunity to speak to a Jury representative if they require further clarification.  Jurors can retrieve general mailing information, clarification for questionnaires, summons, and acknowledgement of reminder post cards.  The application will also allow jurors to call after 5:00 PM for special reporting instructions for the following day.
University of Chicago

Challenge: University of Chicago was recording student patient interaction on Video Tapes  (VHS recorder).  EMS was asked to provide a complimentary digital video recording solution that would enable University of Chicago to record both in VHS tape format as well as in Digital Format with live viewing of the session from any networked computer. 


Solution: EMS integrated its digital audio and video solution with the existing infrastructure to allow both analog and digital solution to co-exist as well as use the existing infrastructure to reduce the cost for the complete installation.  The solution was completed and delivered within budget and on schedule to the client.  The client is now able to view live and recorded video from any computer on the network.

UMDNJ – NJMS

Challenge: To automate the Clinical Skills Training & Evaluation process.

Solution: Installed EMS’ CSTE product to automate and manage the scheduling, training, and evaluation of medical students with increased efficiency for data gathering, reporting, and improved quality assurance.

City of Ocean City

Challenge: To voice enable the Tourist Information System

Solution: The Tourist Information System is an application where callers can use the telephone to call in and request information on events, weather, etc. The application collects demographic and geographic information about callers, Ocean City then uses the information collected for doing target marketing and promotion for special events.  

The Access Group

Challenge: Ease call loads to Customer Service Representatives (CSR) for financial information and to provide a 7 X 24 hour environment for students to access and review the status of any loan application submitted with Access Group.

Solution:  The challenge was to recognize the name of the University, state and city  from which the student was calling.  EMS provided a unique capability to Access Group by interfacing the existing database of University names with the telecommunication environment and then ensuring that appropriate grammar was developed to understand not only the name but the context of the sentence in which it is spoken.  EMS was able to respond to nearly 99 percent of queries from the students without having to transfer the call to a Customer Service Representative.

Professional References

· University of Medicine & Dentistry, New Jersey School of Medicine

· Florida State University – School of Medicine

· University of Texas – Medical Branch

· Thomas Jefferson University – Jefferson Medical School, Philadelphia

· City of Ocean City, Ocean City, NJ

· The Access Group, Wilmington, DE

· First Judicial District of Pennsylvania, Philadelphia, PA

            Please call us if you would like to speak with one of our references.

EMS Partners

· Microsoft Corporation
· Unisys Corporation

· Network Application Platform Team

· Unisys - Natural Language Group

· MTI – A NAS, SAN storage and backup solution provider

· Natural MicroSystems

· Loronix

· Nuance

· RCG IT 

EMS Customers

· Thomas Jefferson University

· University of Texas – Medical Branch

· Florida State University

· UMDNJ – New Jersey School of Medicine

· First Judicial District of Pennsylvania

· Pre Trial Services

· Jury Commission Services

· City of Ocean City, New Jersey

· Access Group, Inc.

· Pensacola Junior College, Florida

· Dialogic (an Intel Company)

· Warren State Hospital

· Education Commission for Foreign Medical Graduates

· NYNEX

· Unisys

· PSERS

· AETEA

Astra Zeneca

· RCG

JP Morgan

· Acorn Technologies, LLC
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