TMC Technologies, Inc. Capabilities

TMC Technologies is a fast-growing information technology (IT) services firm with significant contract experience at the federal, state and local government levels, as well as with commercial customers.  TMC was established in 1996 with headquarters in Fairmont, West Virginia and offices in Asheville, North Carolina and Boulder, Colorado.

TMC has experience helping numerous clients by designing, configuring, installing, and supporting computer systems, as well as local and wide area networks.  TMC is a Microsoft Certified Partner, Symantec Software Partner, an EMC reseller, and a Dell Channel Partner providing TMC with the ability to supply excellent customer support and service.

TMC has implemented a multi-state Intranet for the International Union of Operating Engineers’ National HAZMAT Program.  The HAZMAT network joins the Beckley and Morgantown, WV sites with the Oak Ridge, TN facility.  This intranet utilizes the Internet with Virtual Private Networking (VPN) to enable secure communications.  The HAZMAT network functions as a single transparent network to the users in each facility for low bandwidth requirement tasks such as mail and light application work.  TMC has also incorporated a more secure intranet utilizing point-to-point connections.

TMC is currently installing the new Integrated Assessment System (IAS) in each of West Virginia’s 55 counties for the West Virginia Department of Tax and Revenue.  This project involves installing hardware, configuring servers and workstations, installing software, and establishing wide area network connectivity.

TMC has also worked extensively with many county Assessors’ offices helping them design and install their PC networks.  TMC has implemented several wireless solutions that connect buildings in a campus environment.  We have installed exterior copper and solutions to join campus networks.  In all installations, we ensure network security issues are met with the proper solution. 

TMC has designed over fifty client-server networks throughout West Virginia.  Our networking staff has reduced the ratio of network staff members to desktops by implementing effective policies in our supported networks.  We have also effectively utilized remote access tools to reduce travel time to outlying customer sites to fix problems.  TMC has been successful in limiting the users’ ability to cause problems, while still allowing users access to necessary resources.
TMC also has experience working on large development projects.  The prime example is the design, development, and implementation of major new functionality for the Comprehensive Large Array-data Stewardship System (CLASS) for the National Oceanic and Atmospheric Administration (NOAA).  TMC has implemented archive, access, and delivery of geostationary satellite data functionality within CLASS.  This functionality is available to researchers, scientists, and the general public and provides access to what will ultimately be more than 200 terabytes of data.  TMC is now designing the next phase of the project which will ingest new satellite data at an estimated rate of one terabyte of data per day.

TMC is also a leader in biometrics.  TMC Technologies is supporting the Biometrics Fusion Center (BFC) within the Department of Defense (DoD).  The BFC, located in Bridgeport, WV, serves as a biometrics technology center of excellence for DoD.  The BFC operates and maintains a biometrics repository to support test and evaluation of biometrics, and provide operational back-up support to DoD organizations.  The BFC ensures the effective implementation of biometrics within DoD by providing technical implementation and integration support to DoD organizations.  TMC supports the BFC by providing enterprise-wide architecture design; product assessment, evaluation and testing; database development, support, and administration; Web design and development; network design, configuration, administration, and support; software engineering; software development; documentation and inventory control; configuration management; quality control and assurance; and project management support.  TMC also supports the Biometrics Management Office (BMO) by assisting in the development of enterprise-wide policies and standards, supporting their working groups, and coordinating communication with the BFC.
Other examples of our work include:

· Developing an upgrade to the West Virginia Division of Culture and History’s website to enable registered users to search and obtain West Virginia vital records such as birth, marriage and death certificates online.  This system will manage more than 100 years of public data, potentially exceeding 25 terabytes in size.
· Analyzed system requirements, architecture, and design documents and developed models, algorithms, Intelligent Software Agents, and programs for the National Institute of Justice.  These technologies search for, collect, and process images used for automated facial recognition as well as text found on Internet sites and chat rooms.

· Developed an Architecture Plan for the National Archives and Records Administration (NARA).  This plan identified the agency’s mission, strategic drivers for the agency, the agency's IT principles, and key issues that would impact the development of the target architecture.

· Designed, implemented, and maintained an Electronic Document Management system for the Department of Energy’s National Environmental Technology Laboratory.
· Design, development, and implementation of major functionality of the National Virtual Data System (NVDS) for NOAA.
· Design and development of the Next Generation Radar (NEXRAD) Data Migration proof-of-concept system for NOAA.
· Developed and implemented an Electronic Catalog (ECAT) system with over 1.5 million items for the Department of Defense (DoD), as part of our ManTech subcontract.  The ECAT web pages are dynamically generated via PL/SQL with extensive HTML usage throughout the code.  Java, JavaScript, and Servlet programming is used for front end GUI’s and back end processors operating using an Oracle 9 database.  
· Support of the National Climatic Data Center (NCDC) and the National Oceanographic Data Center (NODC) to prepare, deliver, and sell data over the World Wide Web.
· Migration of 500 programs and utilities from Unisys mainframe to UNIX-based system at NCDC.
· Requirements engineering of the Science Management Information System for the Office of Oceanic and Atmospheric Research (OAR).

We invite you to visit our Web site at www.tmctechnologies.com to learn more about our company.

