Greetings,

My name is Fredrick B. Norfleet A+, owner of ITPro a SDVOB (Service-Disabled, Veteran-owned Business).

ITPro Nationwide Onsite IT Repair & Maintenance Services Include:

1. Troubleshoot, repair, and maintain desktop and laptop computers, computer devices such as PDAs, computer peripherals, and other devices that connect to a network or computer including cellular telephones, palm computers, beepers, etc.

2. Manage, troubleshoot, and repair Local Area Networks (LANs) and administer the LAN server for small and enterprise organizations.
3. Troubleshoot and maintain wired, wireless or satellite networks. Including data, voice and video transmission, routing and switching on these networks
4. Integrated network and computer services for multi-vendor products include monitoring, maintenance, upgrades and security.
ITPro Nationwide Staffing Outsource Solutions Include:

1. Service Center Technician: Responsible for the installation, repair and maintenance of personal computer hardware equipment and peripherals. Works on assignments that is routine in nature, following policies and procedures, where limited judgment is required in resolving problems and making recommendations.
2. PC Technician: Maintains, analyzes, troubleshoots, and repairs computer systems, hardware and computer peripherals. Documents, maintains, upgrades or replaces hardware and software systems. Assists in implementing custom configurations.
3. Help Desk Technician: Dedicated to meeting the expectation of both internal and external customers in a call center environment. Guides the customer regarding the use of a broad range of products, offerings, and services. Provides identification, prioritization, and resolution of problems following well-defined guidelines and procedures. Prepares progress reports for work performed. Uses problem management databases and help desk system.
4. Field Support Technician: Responsible for repair, installation and maintenance of personal computer hardware and peripherals at customer locations. Demands a strong emphasis on customer satisfaction. Works on assignments within policies and procedures. Works primarily in teams with higher-level technicians.
5. Customer Service Technician: Dedicated to customer satisfaction on-site or in-house. Assists with computer projects involving service, repair and installation. Suggests the use of products and services. Basic knowledge in the identification, prioritization and resolution of computer issues. Prepares reports on work performed. Uses problem management databases. Assists with problem resolution and change management processes. May work in a call center environment.
6. Project Manager: Assists with the management of a project-based work effort. Based upon well-defined policies and procedures, may assist with the planning, directing, monitoring, adjusting and controlling of projects. May identify issues of scope, resource availability, resource expertise, budget constraints and deadlines. Works in a team environment under direct supervision. Reports to a higher-level project manager.
ITPro Professional Memberships and Certifications include:

1. SDVOB (Service-Disabled, Veteran-owned Business) “Still Serving America
2. CompTIA A+ Certification
3. CompTIA Authorized Service Center
4. CompTIA IT-Professional Member
ITPro Registered Business Information:

1. Dun & Bradstreet Number: 108241386
2. Cage Code: 34ZA6
3. NAICS: 811212, 541512, and 611519
ITPro Contact Information:


ITPro


Fredrick Norfleet A+


1186 Lions Gate Drive


Memphis, TN 38116


Phone: 901.345.8904


Fax: 651.331.7050


Email: ITPro@techie.com
I APPRECIATE YOU AND YOUR BUSINESS!

