Why use Castillo Technologies, LLC

Flexibility

Castillo Technologies is ready to provide your
organization with intelligence products or
services tailored to your needs.

Partnership

Castillo Technologies is your partner in success.
We maintain close coordination with your
agency to handle issues promptly and keep you
abreast of progress. We are committed to
effective and efficient projects.

Quality of Performance

Castillo Technologies will provide quality
personnel that are highly capable of performing
and completing the task.
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Computer Systems Design Services
Networking ¢ Product Procurement

ITSERVICES

Technical Support Services
and Product Procurement

PROVIDER

U.S. Department of Interior

Contract# NBCHDO40003
IT Services

IT Security
Cabling & Wiring
Computer Hardware Consulting Services
Computer Software Consulting Services
Computer Systems Integration Analysis and Design
Computer Systems Integration Design Consulting

Configuration Management 3021 South 35th Street * Suite 6
Phoenix, Arizona 85034-7236

Enterprise Architecture Development 602.443 6800

Enterprise Resource Planning (ERP) 877.730.6800 fax
LAN/WAN Design 800.804.9726 Toll free
Network Design & Installation www.castillotechnologies.com

Network Systems Integration

Systems Analysis

Castillo Technologies, LLC is an 8(a) certified, Veteran
Systems Integration & Minority-owned, Small Disadvantaged Business



Program Overview

The scope of this effort is to provide, install, and
support network systems, equipment, software,
and infrastructure as required.

The contractor shall provide total Information
Technology (IT) solutions that incorporate pre-
sales consulting, commercial items, installation
and ongoing IT support.

All orders under this contract shall be priced in
accordance with the schedules provided.

Reference FAR 52.216-18 (Section I), Ordering,
facsimile or other electronic commerce methods
for issuing orders are hereby authorized by the
Contracting Officer located in the Department
of the Interior, National Business Center,
Acquisition Services Division, Southwest
Branch, Fort Huachuca, Arizona.

Performance Work Statement for establishing an
8(a) IDIQ Task Order Contract with Castillo
Technologies, LLC:

e Efficiently and effectively manage information
and information management resources
needed to provide responsive support to the
Federal Government.

¢ Ensure that newly developed systems and
system enhancements employ state-of-the-art
technology, are accurate, comply with
requisite Government standards, and provide
needed service.

» Improve the ability of existing systems to meet
functional and user needs and provide more
timely and accurate information to all levels of
the client agency or organizations supported.

¢ Contribute to the implementation of effective
policies and procedures.

Contract Advantages

The benefits of using our existing DOI IDIQ
includes simplified acquisition processes,

meeting of 8(a) and veteran-owned business goals

under the socioeconomic requirements, and use
of a preestablished source.

Additionally, since this IDIQ was issued in
accordance with the 8(a) process, requirements
can be met by direct negotiation.

* Access to high quality, small disadvantaged 8(a)
industry partners

¢ Shortened procurement lead-time
 Transfer of 8(a) credit

¢ Section 508 Compliance

e Section 803 Compliance

e Open for utilization by all Federal/ Government
agencies

* Dedicated staff that is customer focused and
experts in small business technology contracts.

Points of Contact

Castillo Technologies, LLC

Alan Castillo, President

(800) 804-9726 ext. 105

email: alan@castillotechnologies.com

stz National Business Center
Betty Sebastian, Contracting Officer
National — (520) 533-8948

)
Business

Cenler - email: Betty_E_Sebastian@nbc.gov

Castillo Technologies, LLC

Castillo Technologies, LLC is an IT Professional
service provider to the private and public sectors.
Service offerings include personalized, focused
assessments, comprehensive or incremental system
build-outs, product procurement and on-going
maintenance and support. Castillo Technologies,
LLC works with both large and small organizations
to provide quality, standards-based technology
solutions designed to increase their productivity
and help them reach their goals. Offering worldwide
support, Castillo Technologies, LLC is with a client
every step of the way.

Experienced engineers work with organizations on
Business Process Reengineering (BPR), Cabling and
Wiring, Computer Systems Hardware and Software
Consulting, Computer Systems Integration Analysis,
Design and Consulting, Configuration
Management, Implementation and Support,
Enterprise Architecture Development and Resource
Planning (ERP), Network Systems Design,
Installation and Integration, including LAN, WAN
and MAN infrastructure and resources, advanced
protocol troubleshooting, Routers and Switches,
Servers and Systems Analysis and Integration.

The engineering staff has diverse backgrounds and
solid industry experience to assess a client’s
particular situation and offer intelligent and
dynamic solutions.

At Castillo Technologies, our mission is to provide
high-quality Information Technology services and
products to our clients, based on the application of
best practices, quick response and teamwork to
develop and sustain long-term business
relationships.

If you would like more information about Castillo
Technologies, LLC or the services we offer, please
call (800) 804-9726 or by email at
alan@castillotechnologies.com
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