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                Enterprise Mission
Our mission is to fulfill the automobile rental, leasing and car sales and related needs of our customers, and, in doing so, exceed their expectations for service, quality and value.

 

We will strive to earn our customer’s long-term loyalty by working to deliver more than promised; being honest and fair; and “going the extra mile” to provide exceptional personalized service that creates a pleasing business experience.

 

We must motivate our employees to provide exceptional service to our customers by supporting their development, providing opportunities for personal growth, and amply compensating them for their successes and achievements.

 

We believe it is critical to our success to promote managers from within who will serve as examples of success for others follow.

 

Although it is our goal to be the best and not necessarily the biggest or the most profitable, our success at satisfying customers and motivating employees will bring growth an long term profitability. 
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   A Closer Look At Enterprise
· Founded in 1957 by Jack Taylor as a leasing company in the basement of a Cadillac dealership in St. Louis, MO.

· Began car sales and rental for leasing customers in 1962.

· Expanded to various locations and markets around the country and in 1994 grew to be the largest rental car company in North America.

· Launched ESQi program in 1995 as a renewed commitment to customer service.  Winner of industry-wide J.D. Powers award for customer service in 1999, 2000 & 2001.

· Now we have over 150 locations in the greater Washington area with over 20,000 cars in our fleet.

