DANIELS’ ENTERPRISES INC   CAPABILITY STATEMENT

Daniels’ Enterprises Inc. is a computer systems company that has been in business since 2002. It has focused on maintaining networks using Microsoft technologies, computer maintenance, and repair and computer sales. Our offerings can be broadly broken into three categories.

1. Application Connect

In this category we work with the customer to supply the platform that will support their chosen application. To do this we determine the basic requirements of the system, for example:

What availability is required? E.g. 99.9% or continuously available

If the system fails how quickly must it recover?

What disaster recovery standard do we have to meet?

How secure must the system be to prevent unwanted intruders?

   Once we have agreed the basic parameters we will design the solution using                      

Tier 1 products e.g.  Verities, Sun, HP, IBM, etc. We will then procure and implement the solution to the point where the system is prepared to receive the application.

2. Data Management

This is where we help customers design and implement a data management solution that meets their requirements. Typically many of our customers have acquired disc capacity as part of a server solution and in many instances the discs are directly connected to the servers. Most of these systems require continual disc enhancement and it becomes increasingly difficult to predict the growth and manage the archiving and backup workload. In addition most customers have multiple operating systems, typically Microsoft and UNIX.

G&A will audit the existing infrastructure and then produce a plan that will migrate to the target solution. We support SAN and NAS based architectures. The main drivers are typically – meeting the back up window requirement, as systems become more continuously available and having the appropriate disaster recovery procedure in place and tested. We focus on solutions around Veritas, including the Precise i3 software, which we recommend for monitoring end to end performance on applications.

3. IT Help Desk/Service

IT help desk/Service (on-Site and or Off-Site) including hardware. Software networking. LAN, WAN,SAN, NAS . Backup failover, Disaster Recovery, Security. Trouble shooting, repair, upgrades and maintenance. IT and programming support Service include System 

           Analysis and upgrades, maintenance.  IT and programming support services includes System Analysis and design, application implementation, and application maintenance.
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